
Through corporate acquisitions and organic growth, many large healthcare organiza-
tions face the considerable challenge of managing multiple disparate data centers 
located around the world — each using a different job scheduling solution. To ease 
management and maintenance costs, these healthcare organizations can consolidate 
their operations. For example, they can use one data center to power the business in 
the Americas, Europe, and Asia. Part of this overall effort includes consolidating all job 
scheduling activities into a single, integrated, enterprisewide scheduling solution. 

Rather than undertake the data center consolidation alone, healthcare organizations 
can turn to Cetan Corp, a trusted advisor who can help them make the right decisions 
and design a best-fit solution for their specific environment. Cetan Corp has deployed 
BMC Software solutions across the public sector to help organizations streamline 
processes, improve reliability, and create a stable platform for future growth. 

After careful consideration of incumbent job scheduling solutions — which often 
include solutions from UC4 Software and Tidal Software — forward-thinking orga-
nizations work with Cetan Corp to deploy BMC Control-M, together with Oracle’s JD 
Edwards EnterpriseOne, for their new workload automation and enterprise resource 
planning (ERP) needs. These future-focused offerings, delivered by Cetan Corp profes-
sionals, provide a faster return on investment than all other candidates — even IBM. 
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BEFORE 

Multiple disparate data centers were  »
costly to manage and maintain

Numerous job scheduling products  »
were managed individually, making it 
difficult to manage resources across  
the organization

Time-consuming workload management,  »
maintenance, and licensing

Unpredictable system downtime  »
impacted service quality  

Complex workload environment required  »
four operations teams and limited ability 
to adapt to changing needs

AFTER

Workload automation enables data center  »
consolidation, saving IT time and money 

Single, flexible, dependable workload  »
automation solution for all applications 
and enterprise resource planning  
(ERP) activities

Streamlined license management helps  »
organization meet audit requirements 

Standard implementation and training  »
processes reduce risk for IT projects

One operations team can now manage  »
the single workload automation solution, 
reducing costs and supporting growth

Cetan Corp 
 » Helping healthcare clients consolidate multiple disparate data centers  

and scheduling solutions onto one flexible, reliable, future-focused platform

CUSTOMER SUCCESS STORy



MIGRATING TO A NEW dATA CENTER MOdEl 
To meet the needs of multiple business units and stakeholders, Cetan Corp uses a phased purchasing  
and implementation approach. Following this plan enables healthcare organizations to migrate one 
legacy solution in one business unit at a time, as budget and resources allow.

Thanks to the flexible contract and pricing model of BMC Control-M, healthcare organizations can easily 
implement BMC Control-M in a phased approach — and get a standardized workload automation tool 
that can deliver results throughout their data center consolidation project. 

CUSTOMIZATION IS KEy
A critical component of Cetan Corp’s workload automation solution is a customized interface to Oracle’s 
JD Edwards EnterpriseOne — which Cetan Corp designed to meet today’s healthcare organizations’ 
unique specifications for reliability and performance. With this interface, Cetan Corp delivers a solution 
that provides bi-directional control between BMC Control-M and JD Edwards EnterpriseOne. 

PhASEd dElIVERy FOR RElIABIlITy  
ANd PERFORMANCE 
After careful discussion between Cetan Corp and a 
healthcare organization, the data center consolidation 
project can begin. The project typically kicks off with  
a joint presentation by the BMC Control-M team  
and Cetan Corp representatives to the healthcare 
company’s stakeholders.

Soon after the kick-off meeting, Cetan Corp completes 
a request for proposal (RFP) and provides references. 
Once the client signs off on the RFP, Cetan Corp deploys 
a short proof of concept (PoC) of the proposed solution. 

Working toward the goal of complete replacement 
of all diverse legacy scheduling solutions — while 
still meeting the high standards of reliability and 
performance required by the healthcare industry  
 — Cetan Corp implements its solution in three 
distinct phases. For example:

Phase 1 » : BMC and Cetan Corp Professional Services roll out JD Edwards integration

Phase 2 » : BMC and Cetan Corp Professional Services expand the solution to all regions, as necessary

Phase 3 » : BMC and Cetan Corp Professional Services consolidate workload automation solutions by 
migrating to BMC Advantage Pricing (BAP) licensing and related professional services 

Why CETAN CORP ANd BMC CONTROl-M
Many companies choose Cetan Corp based on its reputation as a trusted advisor, as well as the com-
pany’s ability to deliver an interface that allows bi-directional control between JD Edwards EnterpriseOne 
and BMC Control-M — critical components of the solution and selection process.

Today’s healthcare organizations choose BMC Control-M because of its inherent ability to manage a robust 
data center architecture that spans multiple geographies, applications, environments, and business units. 

A critical component of the solution is a customized 
interface to Oracle’s JD Edwards EnterpriseOne 
— which Cetan Corp designed to meet today’s 
healthcare organizations’ unique specifications  
for reliability and performance. 



OUTSTANdING RESUlTS WITh A CONSOlIdATEd, STREAMlINEd SOlUTION
By engaging with Cetan Corp on a data center consolidation project, organizations can achieve measurable  
benefits, including:

Consolidated workload automation capabilities that can react in real time »

Savings from a single workload automation solution for all applications and ERPs, including Oracle’s JD Edwards  »
EnterpriseOne and Oracle PeopleSoft

Stable platform for migrating multiple disparate solutions  »

Reduced risk using standard implementation and training processes  »

Reduced operating costs by using a single operations team to manage one workload automation solution   »
 — instead of multiple teams

Streamlined license management and a single point of contact for licensing, training, and professional services »

ABOUT BMC CONTROl-M 
BMC Control-M integrates and automates business 
processes from a single point of view to provide an  
enterprisewide dynamic workload management 
solution for physical, virtual, and cloud environments. 

Traditional job scheduling based on date/time criteria 
does not meet the needs of most IT organizations. 
Rather, they need a dynamic scheduling model based 
on fluctuating workloads and changing requirements. 
BMC Control-M coordinates varied workload types 
with complex dependencies across multiple systems 
and platforms — in real time. 

Some of the key ways BMC Control-M empowers an 
organization for future expansion is by:

Establishing the criteria for enterprise workloads,  »
enabling IT staff to adapt to real-time resource 
availability with dynamic workload management

Providing the flexibility to meet IT service levels and priorities in physical, virtual, and cloud environments  »

Enabling organizations to meet audit requirements with robust workload lifecycle management  »

BMC Control-M helps organizations meet production deadlines, reduce management costs, integrate diverse 
platforms and applications, plan for future growth, and ensure that IT processes can be audited  
 — all while providing a quick time to value. 

Today’s healthcare organizations choose Cetan Corp 
based on its reputation as a trusted advisor, as well 
as the company’s ability to deliver an interface that 
allows bi-directional control between JD Edwards 
EnterpriseOne and BMC Control-M — critical 
components of the solution and selection process.



ABOUT CETAN CORP
A Native American, Veteran-owned company, Cetan Corp is an expert source for Enterprise and Business 
Service Management (BSM) software and services. Cetan Corp specializes in Control-M solutions, offering 
their rock-solid expertise and onsite resources when your customer needs them. This expertise extends to 
both commercial and public section businesses. 

In the commercial sector, Cetan Corp helps businesses meet service-level agreements — streamline 
procedures, boost productivity, mitigate risk, and cut costs. As a Small Disadvantaged Business (SDB),  
Cetan Corp understands the government contracting procedure — from conception through completion. 

Cetan Corp believes in going the extra mile to meet the customer’s BSM software and service needs.  
They help customers get the best value and highest return on IT investments, integrating next-generation 
BSM solutions within the existing environment.  

BMC Software Elite Partner and “Fiscal Year 2010 Partner of the Year” Mainframe Service Management — 
BMC chooses its partners based on experience, excellence, and expertise — all of which Cetan Corp  
excels in for MSM solutions.

BUSINESS RUNS ON I.T. 
I.T. RUNS ON BMC SOFTWARE.
Business thrives when IT runs smarter, faster, and stronger. That’s why the most demanding IT organizations 
in the world rely on BMC Software across distributed, mainframe, virtual and cloud environments. Recognized 
as the leader in Business Service Management, BMC offers a comprehensive approach and unified platform 
that helps IT organizations cut cost, reduce risk and drive business profit. For the four fiscal quarters ended 
December 31, 2010, BMC revenue was approximately $2 billion. Visit www.bmc.com for more information.
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